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Neighborhood Watch 

Westminster 
Police Department 

 

8200 Westminster Blvd. 
Westminster, CA 92683 

 
Emergencies Call  911 

 

Business Line: 

714-898-3315 

Extensions: 

3212 Dispatch  
3220 Traffic Division 
3218 Records Bureau 

 

Business Hours: 

Monday-Saturday 
7am to 7pm 

 

Website: 

www.westminster-
ca.gov/depts/police 

 

AREA COMMAND: 

WEST 

Cmdr. Panella 
714-548-3715 

EAST 

Cmdr. Collins 
714-548-3728 

 

New Area Commanders Starting in     
June 2014 

 
 
 
 
 
 
 
 
 
 
 
 
The West Area Command will be under the 
direction of Commander Al Panella.  Com-
mander Panella has been with the department 
for over 26 years, beginning his career in 1982 
as a Westminster Police Explorer and In-
tern.   During his law enforcement tenure, 
Commander Panella has worked a variety of 
assignments .  Commander Panella has a 
Bachelor of Arts Degree in Administration of 
Justice and a Master of Arts Degree in Leader-
ship.  He is a graduate of the California POST 
Supervisor Leadership Institute (SLI), Califor-
nia POST Command College, as well as many 
other executive development programs.  He 
has completed, and has served as an instruc-
tor for the International Association of Chiefs of 
Police - Leadership in Police Organizations 
(LPO) program.   
 Though born in the City of Long 
Beach, Commander Panella was raised in 
Westminster.  He attended local schools, and 
graduated from Westminster High School in 
1986.    He enjoys attending church and partic-
ipating in a variety of athletic activities, but 
most of his leisure time is spent coaching his 

two sons’ sports activities and being with his 
wife of 24 years, Michelle. 
 
 
 
 
 
 
 
 
 
 
 
 
The East Area Command will be under the 
direction of Commander William Collins.   
Commander William Collins was appointed to 
Commander in 2005. He began his law en-
forcement career as a police officer with the 
Westminster Police Department in 1990. His 
assignments as an officer include Metro, Field 
Training Officer, SWAT, and a detective in the 
T.A.R.G.E.T. gang unit. In 2000, he promoted 
to the rank of Sergeant and worked as a patrol 
sergeant, Metro Sergeant, and the Chief’s Ad-
jutant.  
Cmdr. Collins attended California State  
University, Long Beach, where he earned a 
Bachelor of Science Degree in Emergency 
Management in 2004. He is also a graduate of 
the Sherman Block Supervisory Leadership 
Institute (SLI) in 2005.  
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From WPD Animal Control 
By Officer Alan Aoki 
With the recent addition of three  
Animal Control Officers, the Westmin-
ster Police Department’s Animal Control 
Division is now open 7 days a week.   
Also, WAGS at 6621 Westminster Blvd. 
periodically holds special  pet adoption 
events, call them at Ph. (714) 887-6156 
| Ph. (855) WAGS-PET. You can also 
check out their website at   
wagspetadoption.org 
 
Remember, with the warmer months 
approaching, temperatures inside your 
car can get really hot. See the below 
chart for an idea of how quickly temps 
can rise.  
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WPD Seeks Volunteers 
By Officer Rachel Archambault 
The Volunteers in Policing program is 
made up of dedicated citizens who have 
a desire to assist the police department 
in continuing to make Westminster a 
special and safe place to live and work. 
The program offers a variety of opportu-
nities in which volunteers can find satis-
faction in assisting the police and the 
citizens of Westminster.  
Who Qualifies? 
 Volunteers should have a G.E.D. or 

high school diploma.  
 Volunteers must pass a background 

investigation 
 Volunteers that drive a department 

vehicle must have a valid CA driver 
license.  

 A medical clearance from an attend-
ing physician stating that they are 
able perform duties of a volunteer 

What are we looking for?  
Volunteers are asked to donate a mini-
mum of 16 hours per month to support 
the services of the police department. 
Volunteers will be utilized in a variety of 
different assignments, community 
events, fleet maintenance, data entry 
and much more.  WPD will provide 
training and uniforms to all police volun-
teers.  
 
For more information, please call the 
volunteer coordinator at 714-548-3771.  

 

City of Westminster 
Department Directory 

 

Animal Control: 
714-548-3201 

 

Chamber of Commerce: 
714-898-9648 

 

City Hall: 
714-898-3311 

 

Code Enforcement: 
714-893-3311 

 

Fair Housing Department: 
714-569-0823 

 

Family Resource Center: 
714-903-1331 

 

Graffiti Hotline: 
714-895-2876 

 

Midway City  
Sanitary District: 

714-893-3553 

 

Health Department: 
714-677-3600 

 

West Justice Center: 
714-896-7111 

 

Recruitment: 
714-548-3732 

 

Westminster  
Senior Center: 

714-895-2878 

 

Vector Control: 
714-971-2421 
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REMINDER 
All issues of the Neighborhood Watch Newsletter are available online at: 

http://www.westminster-ca.gov/depts/police/community 

 

Calling 9-1-1 from a Wireless Phone 
By Ashley Martin   
 
Knowing where you are can save a life 

Wireless phones are an important public 
safety tool. They allow citizens to make emergency 
calls from almost any location, receive immediate 
contact with an emergency dispatcher, and initiate 
a prompt emergency response. Wireless phones 
also create unique challenges for emergency re-
sponders. Unlike landlines, wireless phones are not 
connected to one fixed address or location. Wire-
less 911 calls are linked only to the cell site closest 
to the 911 caller. The cell site provides a general 
indication of the caller’s location, however it is not 
specific enough for an effective emergency re-
sponse. It is integral citizens calling 911 from a 
wireless phone know what city he or she is calling 
from. They must advise also the address, name, or 
major cross streets of where emergency respond-
ers are needed. Providing this information increas-
es emergency response times and public safety. 
Investigative techniques are used to help track 
down locations of emergencies in which the infor-
mation is not provided during the 911 call, but 
these techniques hinder emergency response ef-
fectiveness. 

 
Calling 9-1-1 from a Landline  
Do not allow your landline to become 

obsolete. Landlines provide a more reliable con-
nection to 911 than wireless phones because they 
are connected to a specific address or location. 
When a citizen calls 911 from a landline the ad-
dress automatically appears on an emergency dis-
patchers screen. If no voice contact is made, offic-
ers are dispatched to the area to confirm if emer-
gency assistance is needed. Having a landline 
phone is an important safety tool in any home with 
children.      

At WPD, it is our protocol to call back every 
911 caller to determine if emergency response is 
needed. If you call 911 by accident, please remain 
on the line and advise the dispatcher of the cir-
cumstances.   
 

Do not let children play with wireless phones or 
landlines; it often ties up a 911 line that may be needed 
for a life-threatening emergency. Even deactivated cell 
phones can dial 911 and often tie up 911 lines when 
children are playing with them.  
 
 
Completing an Online Crime Report 
By Sgt. Cameron Knauerhaze 
Non-emergency crime reports can be submitted using our 
Online Police Citizen Reporting System following the link 
below. Certain restrictions limit the type of crimes that can 
be submitted online. Advantages of using online reporting 
include not waiting in lines, obtaining a case or incident 
number quickly, and the ability to print a copy of the police 
report for free. The desk officer reviews online reports and 
contacts citizens by telephone or e-mail if further infor-
mation is needed to complete our investigation. Please 
make sure to turn off your pop-up blocking software before 
filing the report. At this time, there are no alternative lan-
guages besides English offered for the system. 
Online Police Citizen Reporting System Link: 
http://www.westminster-ca.gov/civicax/filebank/
blobdload.aspx?blobid=8536 
Thank you, and remember the best way to prevent crime 
in Westminster is through the tips and watchful eye of our 
community.   
 

As always, if it’s an emergency or a crime in progress, call 
911.  
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Why do Officers ask Victims of Crime for a DNA Sample? 
By Detective Norma Vasquez 

 Most people have become familiar with DNA and how law enforcement uses it to identify a specific sus-
pect involved in criminal activity. Most law enforcement agencies now ask the victims and owners to provide a 
DNA sample to help in the investigation, in effort to eliminate the multiple sources so the crime lab can focus on 
the most likely suspect DNA source.   
 Being asked for a DNA sample is not something many crime victims are expecting but it is important to 
understand the value of DNA evidence.  DNA is a powerful investigative tool because, with the exception of 
identical twins, no two people have the same DNA.  Therefore, DNA evidence collected at a scene can link a 
suspect to a crime or eliminate one from suspicion.  DNA evidence exonerates the innocent and alerts law en-
forcement to pursue the true offender.   
 DNA from a suspect is transferred to an object when they touch it. The object could be anything such as 
a door knob, dresser handle, bottle, steering wheel or seatbelt buckle. But these are also areas that the owners 
of the home or vehicle may also touch. An officer will swab the area for DNA and have the sample analyzed by 
the Orange County Crime Lab and there will be multiple DNA sources on the sample. This could mean that 
there is more than one suspect but also could mean that the victim and/ or someone they are associated with 
have also left their DNA on this object. Most law enforcement agencies now will ask the victims and anyone 
they know who may have touched the object or driven the car in the previous 30 days to provide what is called 
an “elimination” DNA sample.  
 
DNA Elimination swabs are taken for the following reasons: 
 To exclude victim’s DNA from evidence collected. 
 To assist crime lab with processing DNA by ignoring the “good guy” DNA which may be found at the scene.   
 Makes it faster to identify any foreign DNA and prevents having an innocent person’s DNA profile identified 

and sent to the criminal database as a criminal suspect. 
 

 It is important to note that a victim and or witnesses does not have worry or fear that their “elimination” 
DNA sample will be used for any other purpose. It will not be used for any other reason but to compare and 
eliminate DNA for that specific crime in which they provided the sample. It is not entered into any other data ba-
sis local or nationally to compare to other unsolved crimes. 
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1 1 1 0 16 0 0 0 31 1 0 0 

2 0 0 1 17 0 1 0 32 0 0 1 

3 1 0 1 18 1 2 1 33 2 1 0 

4 1 1 0 19 0 1 0 34 0 0 1 

5 3 2 0 20 2 0 0 35 0 1 1 

6 0 0 0 21 0 1 2 36 0 1 1 

7 0 1 2 22 0 0 0 37 0 0 1 

8 0 0 0 23 0 0 0 38 2 0 1 

9 0 0 0 24 0 0 0 39 1 0 1 

10 1 1 0 25 0 0 0 40 1 1 0 

11 2 1 0 26 0 1 0 41 0 1 1 

12 0 0 0 27 0 0 1 42 0 0 0 

13 0 0 4 28 1 0 2 43 0 1 0 

14 0 1 1 29 0 1 1 Totals 21 22 24 

15 2 1 0 30 0 0 0     

AREA JAN FEB MAR AREA JAN FEB MAR AREA JAN FEB MAR 

Table Description: 
This table lists the number of reported burglaries by 
grid number for a specific month. 

CrimeReports is a free online service.  Anyone can access and 
review this website to gain knowledge of the type of crime trends 
occurring in their community.  http://www.crimereports.com 

http://www.raidsonline.com�
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