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WELCOME TO
WESTMINSTER

NEW BUSINESS WELCOME KIT




Dear Business Owner,

Welcome to Westminster! We are thrilled to have you here! Westminster is the
perfect place to locate your business. In the heart of Orange County, our vibrant
community is close to everything with incredible access to the 1-405 and 22
freeways, and just a few miles away from two major airports.

In this welcome kit you will find important contact information, valuable
business resources, and available services to help your business succeed. We
look forward to supporting your success here!

Sincerely,

The City of Westminster
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COMMUNITY PROFILE ~ Population

Meet your city, your neighbors,
and your customers.

Percentage Total

Age Distribution Male 49.40% 46,111
Total Population 93,297
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Household Income 17.1% 3.5% Educational Attainment
19.7%
38.4%
18.8%
23%
14.3%
8.2%

$0-$24,999 17.1% No Schooling 3.5%

$25,000-$49,999 19.7% B High School Graduate 38.4%

$50,000-$74,999 18.8% 7.6% and Below

Some College, No Degree 23%



HELPFUL CONTACTS

City Hall (714) 898-3311
Westminster Police Department (714) 898-3315
Building Division (714) 548-3254
Planning Division (714) 548-3247
Grants & Housing Division (714) 548-3248
Community Preservation Unit (714) 548-3476
Public Works (714) 548-3243
Westminster Water Division (714) 548-3238
Fire (Orange County Fire Authority) (714) 573-6000
Southern California Edison (Electricity) (800) 655-4555
SoCal Gas (Natural Gas) (800) 427-2000
CR&R (Waste Disposal) (714) 372-8272
Westminster Chamber of Commerce (714) 898-9648

GOVERNMENT ELECTED OFFICIALS

Mayor Chi Charlie Nguyen

Vice Mayor Carlos Manzo, District 2 Council Member Mark Nguyen, District 3
Council Member Amy Phan West, District 1 Council Member NamQuan Nguyen, District 4
PRIMARY STAFF CONTACTS

Caroline Velarde, Economic Development Manager
cvelarde@westminster-ca.gov



IS MY BUSINESS ALLOWED?

The City’s zoning code defines what types of land uses are allowed and where, including business operations.
Before you start, move, change, or expand your business, find out how a location is zoned and what uses are
allowed there. Your business must be allowed by the zoning code in order for you to obtain a business license and
operate.

Refer to the following steps to determine how your business fits within City zoning.

A NOTE ABOUT ZONING
Zoning is generally grouped into Commercial (C), Industrial (), and Residential (R) uses, with
sub-categories for each zone, e.g. C-1, C-2, etc.

The Planning Division can help you identify the allowable uses for your desired location, or you can do initial
research on your own by following these steps:

Step 1: Find out the zoning district by going to: https://www.westminster-ca.gov/maps
e For the purpose of this example, we will assume you are seeking to locate your business in a C1 zone.

Step 2: Go to the Westminster Municipal Code: (https://www.gcode.us/codes/westminster/)
e Click on the Title 17 LAND USE
e Navigate to Chapter 17.220 Commercial Zoning Districts (remember, we are using the C1 zone for this
example)
e Navigate to the land use and permit requirements table (Chapter 17.220.010)

Step 3: Determine if the use you are proposing is allowed. As an example, we will use a proposed furniture store.
e Using the left hand column of the land use table, scroll until you find “furniture store.”
e In the “furniture store” row, look under the C1 column, where you will find the letter “P.” This means that
the use is permitted (allowed) without any additional action.

Step 4: Do you plan on remodeling or expanding the building?
e Review the development standards for the zone. For C1, you can find those in Code section 17.220.015.
e For example, when planning an addition to an existing building, it is important to know the required
setbacks from property lines. If you plan to add a second floor, it is important to know the height limit.
Work with a qualified architect and contractor that have experience with municipal and building codes to
speed up the process.

For help getting started, visit the Planning Counter at City Hall, or call them at (714) 548-3247.


https://www.westminster-ca.gov/maps
https://www.qcode.us/codes/westminster/

GETTING A BUSINESS LICENSE

All businesses must have a business license to operate. This includes home-based businesses, non-profits,
contractors, and businesses that lease property.

The City contracts with HdL to process business license applications. Business licenses may be applied for online,
by phone, and by mail. Please see our website below for more information regarding the application and process:

https://www.westminster-ca.gov/business-license

Important information to know before you get started:

1.

Be prepared to thoroughly describe your business activity and potentially a floor plan when you apply for a
business license.

Business licenses are renewed on an annual basis and expire one year after the start date.
The business start date is the first date your business started operating in the City of Westminster.

Employee identification numbers are required for all new businesses. Sole Owners/Proprietorships and
Partnerships are required to provide Social Security number or California driver's license number for all
owners/partners. LLC, Limited Partnership, Trust and Corporations are required to provide a Federal
Employee Identification Number (FEIN) or State Employee Identification Number (SEIN) for the business.
More on obtaining an FEIN and SEIN can be found later in this booklet.

No payment will be required until your application has been reviewed and accepted. You will receive an
email verifying the receipt of application. When your business license is approved, you will receive an
email containing the amount due and instructions on how to make payment online.

||


https://www.westminster-ca.gov/business-license

PERMITS YOU MAY NEED

Land Use Permit. Required if you are developing or redeveloping property with new or expanded structures. It may
also be required if you are operating your business through your home. Handouts and applications may be found
on the City’s webpage below:

https://www.westminster-ca.gov/permits

Building Permit. A building permit is a license issued by the Building Division giving you legal permission to begin
construction of a building project. The purpose of the building permit is to protect the owner and the public from
unsafe construction. Permits ensure that minimum safety standards are met in the design, construction, and
quality of materials, use, and occupancy of all structures.

Conditional Use Permit. In reviewing a CUP application, City staff and the Planning Commission will evaluate such
issues as building placement, building size, traffic generation, noise, hours of operation, parking, circulation,
landscaping, overall compatibility of uses with adjoining properties and other related development impacts.
Conditions may be imposed as necessary to insure that the proposed use will be compatible with the environment.

Health Permit. Certain types of business will require a health permit such as restaurants, bars, grocery stores, day-
care facilities, and bakeries. A health permit is required by the Orange County Health Care Agency for food
handling, tattooing or body piercing. Call (714) 433-6000.

Specialist Licensing. Some types of professions require licensing, such as an acupuncturist or massage therapist. If
you belong to an industry that provides licensing, please have it ready as you apply for your business license.

Police Permit. Certain types of business activities require a permit from the Police Department. Some examples
include firearm dealers, massage, reflexology, solicitation, pawnbrokers, live entertainment and bingo. For more
information call the Police Department at (714) 898-3315.

Seller’s Permit. A Seller's Permit is required by the California Department of Tax and Fee Administration (CDTFA) if
you sell merchandise. Call (949) 440-3473 or visit www.cdtfa.ca.gov.

Sign Permit. If your business plans to display signage, you will need to review the City’s standards in the
Westminster Municipal Code, Chapter 17.330.


https://www.westminster-ca.gov/permits
http://www.cdtfa.ca.gov/

FICTITIOUS BUSINESS NAME, EMPLOYER IDENTIFICATION NUMBER,
TAXES, AND INSURANCE

FICTITIOUS BUSINESS NAME (FBN) OR DOING BUSINESS AS (DBA)

If your business name does not include your surname (a person’s last name as distinguished from their given
name) or if the business name suggests that there is an existence of additional owners, you must file a Fictitious
Business Name (FBN) statement, also known as Doing Business As (DBA). For example, if your name is Martha
Jones, a business name such as “Jones’ Materials” does not require a fictitious name filing. If you use your initials
or only use your first name such as “Martha and Company Materials” or “Jones and Sons Materials” (adding
“Company” and “Sons” to the name), you will need to file a Fictitious Business name. The same applies if you use a
slogan or catchy name under which you will be operating a business.

The purpose of the FBN statement is to make available to the public the identities of the people or entities doing
business under a fictitious name. If you meet the criteria for a FBN, contact the Orange County Clerk Recorder and
your local newspaper, with regard to publication of your FBN statement. For detailed instructions you may visit
the OC Clerk Recorder website HERE (https://www.ocrecorder.com/services/fictitious-business-name) or contact
them by telephone at 714-834-2500.

EMPLOYER IDENTIFICATION NUMBER AND TAXES

Your Employer Identification Number (EIN) is your federal tax ID. You need it to pay federal taxes, hire employees,
open a bank account, and apply for business licenses and permits. Visit the Internal Revenue Service’s Tax
Information for Businesses website HERE (https://www.irs.gov/businesses) to apply for an EIN, as well as gain
access to seminars for new businesses, additional information, and forms. You can contact the IRS via telephone at
800-829-1040.

Contact the State of California - Employment Development Department (EDD). If you operate a business, employ
one or more employees, and pay wages in excess of $100 in a calendar quarter, you must register with the EDD to
obtain an Employer Payroll Tax Account Number. For more information and to register, click HERE
(https://www.edd.ca.gov/payroll _taxes/am_i_required_to register_as_an_employer.htm) or contact via telephone at
1-888-745-3886.

INSURANCE

Business insurance protects you from the unexpected costs of running a business. Accidents, natural disasters, and
lawsuits could run you out of business if you’re not protected with the right insurance. In some instances, you
might be legally required to purchase certain types of business insurance. Utilize the US Small Business
Administration (SBA) guidelines HERE (https://www.sba.gov/business-guide/launch-your-business/get-business-
insurance) to learn more about the type of insurance you need for your particular kind of business, and how to
efficiently purchase an insurance plan.



https://www.ocrecorder.com/services/fictitious-business-name
https://www.ocrecorder.com/services/fictitious-business-name
https://www.irs.gov/businesses
https://www.irs.gov/businesses
https://www.edd.ca.gov/payroll_taxes/am_i_required_to_register_as_an_employer.htm
https://www.edd.ca.gov/payroll_taxes/am_i_required_to_register_as_an_employer.htm
https://www.sba.gov/business-guide/launch-your-business/get-business-insurance
https://www.sba.gov/business-guide/launch-your-business/get-business-insurance
https://www.sba.gov/business-guide/launch-your-business/get-business-insurance

BE A GOOD NEIGHBOR

WASTE DISPOSAL SERVICES - CR&R

CR&R can manage every facet of your waste including solid waste, recyclables, green waste, food waste,
construction and demolition waste, electronic waste and a number of other materials. Commercial containers
range in size from 3 cubic yards to 40 cubic yards with regular weekly service from Monday through Saturday.

For more details on available services, visit the CR&R website HERE
(https://crrwasteservices.com/cities/california/county-of-orange/midway-city-sanitary-district/businesses/) or
contact Customer Service via telephone at (714) 372-8272.

GENERAL MAINTENANCE AND REGULATIONS

Exterior Building Maintenance - All structures must be kept in a good and safe condition. Some code violations
include: peeling paint on exterior, rotting wood, broken siding, broken windows/screens, and lack of
handrail/guardrail maintenance.

[llegal Dumping - Dumping/abandonment of anything is a violation and subject to fines. For bulky items that
require special pickup, please call CR&R for pricing.

Parking - Property owners are required to maintain parking areas. Commercial parking areas are to be utilized for
the parking of light passenger vehicles, and no overnight parking or storage is permitted. The presence of an
inoperable motor vehicle or parts thereof on private or public property is declared a public nuisance.

Balloons, Inflatable Devices, Outdoor Displays and Parking Lot Sales - Balloons, flags, sidewalk or lawn signs,
human signs, and other types of portable signs are not permitted. Outdoor display of merchandise is limited to
three items per business. The use of an inflatable device, such as a large animal, requires a Special Advertising
Permit and must meet certain criteria to be approved by the Planning Commission. If you wish to apply for a
permit, you should allow approximately ten (10) weeks prior to your event to ensure adequate time for the
approval process.

COMMUNITY GOAL

Our goal is to ensure clean, attractive, and safe neighborhoods, maintain a peaceful and enjoyable community,
and enhance the quality of life in Westminster. The rules and regulations enacted by the Westminster City Council
are intended to assure that the use and maintenance of property is in compliance with the values and the
standards of the community. If you need further assistance, please contact Code Enforcement at 714-898-3315 x
4631. To report code enforcement issues around your business, please contact the 24-hour complaint line at 714-
548-3246, or report it on the MyWestminster app (available for iOS and Android).


https://crrwasteservices.com/cities/california/county-of-orange/midway-city-sanitary-district/businesses/
https://crrwasteservices.com/cities/california/county-of-orange/midway-city-sanitary-district/businesses/

BUSINESS RESOURCES*

SCORE stands for Service Corps of Retired Executives. SCORE is the nation’s largest network of volunteer, expert
business mentors, is dedicated to helping small businesses get off the ground, grow and achieve their goals.
score.org

SMALL BUSINESS DEVELOPMENT CENTER (SBDC) provides a wide assortment of technical assistance and
resources to small businesses and aspiring entrepreneurs. orangecountysbdc.org

ALL BUSINESS helps all kinds of small business grow, including home-based and online businesses.
allbusiness.com

The MORE BUSINESS website has valuable resources including a guide to creating a small business and a guide on
website layouts to market your business successfully. morebusiness.com

Since it was launched in 2002, STARTUPNATION has provided access to experts in a variety of business disciplines
through its various media channels and fosters peer-to-peer interaction in its vibrant online community forums.
startupnation.com

BUSINESS RESOURCE GROUP (BRG) is a nationally recognized organization committed to promoting equitable
access to capital and growth opportunities for small businesses. bizresourcegroup.com

The U.S. SMALL BUSINESS ADMINISTRATION (SBA) helps start, build, and grow businesses. Over the years, the
SBA has developed many small business loan programs, special outreach efforts and initiatives to inform and
educate small business owners and entrepreneurs. sba.gov

The CALIFORNIA GOVERNOR'’S OFFICE OF BUSINESS AND ECONOMIC DEVELOPMENT’S website provides beneficial
information about small businesses, permit assistance, tax credit, international affairs, just to name a few.
business.ca.gov

ENTREPRENEURS’ ORGANIZATION, or EO, connects small businesses to industry experts, peer-to-peer learning
platforms, and mentorship programs. eonetwork.org

The U.S. CHAMBER OF COMMERCE is the world’s largest business organization representing the interests of more
than 3 million businesses of all sizes, sectors, and regions. uschamber.com

WELLS FARGO gives individuals wanting to start a small business access to loans and lines of credit. Additionally,
Wells Fargo also provides articles and videos on how to create a business plan and start a business.

wellsfargo.com/biz

BANK OF AMERICA (BOFA) provides tips on starting, growing, managing, and financing your small business.
bankofamerica.com/smallbusiness

CHASE BANK provides resources to small businesses such as loans and lines of credit. chase.com/business


http://www.score.org/
http://www.orangecountysbdc.org/
http://www.allbusiness.com/
http://www.morebusiness.com/
http://www.startupnation.com/
http://www.bizresourcegroup.com/
http://www.sba.gov/
http://www.business.ca.gov/
http://www.eonetwork.org/
http://www.uschamber.com/
http://www.wellsfargo.com/biz
http://www.bankofamerica.com/smallbusiness
http://www.chase.com/business

CALIFORNIA INTERNATIONAL BANK (CAIB) is a local (Westminster), service-oriented bank, specializing in SBA
loans. SBA loans can be used for everything from purchasing a new building, to buying an existing business, or
working capital for expansion. calibankna.com

The ORANGE COUNTY ONE-STOP CENTERS help companies fill vacant positions by connecting them with
thousands of job seekers. oconestop.com

Add your business information to GOOGLE Maps, Search, and other Google properties, create a Google My Business
listing (or get access to one, if it exists). support.google.com/business

The best way to manage your business on YELP is by claiming your Yelp Business Page and creating a business
login. It’s a great, free way to engage the Yelp community. biz.yelp.com

*Disclaimer: By providing these resources, the City of Westminster is not endorsing any private or public entity.
The resources provided are intended for general information that is made available to the public. The City of
Westminster makes no warranties, expressed or implied, regarding errors or omissions and assume no legal
liability or responsibility for loss or damage resulting from the use of information contained within.



http://www.calibankna.com/
http://www.oconestop.com/
http://www.support.google.com/business
http://www.biz.yelp.com/

IMPORTANT LINKS

Westminster Zoning - https://www.westminster-ca.gov/maps

Westminster Municipal Code - https://www.gcode.us/codes/westminster/

Business License: How to Apply - hitps://www.westminster-ca.gov/business-license

Permit Applications - https://www.westminster-ca.gov/permits

FBN Application - https://www.ocrecorder.com/services/fictitious-business-name

EIN Application - https://www.irs.gov/businesses

Employer Payroll Tax Account Number Registration -
https://www.edd.ca.gov/pavyroll taxes/am i required to register as an employer.htm

Business Insurance Guidelines - https://www.sba.gov/business-quide/launch-your-business/get-business-insurance

CR&R: Waste and Recycling Services - https://crrwasteservices.com/cities/california/county-of-orange/midway-
city-sanitary-district/businesses/



https://www.westminster-ca.gov/maps
https://www.qcode.us/codes/westminster/
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https://www.westminster-ca.gov/permits
https://www.ocrecorder.com/services/fictitious-business-name
https://www.irs.gov/businesses
https://www.edd.ca.gov/payroll_taxes/am_i_required_to_register_as_an_employer.htm
https://www.sba.gov/business-guide/launch-your-business/get-business-insurance
https://crrwasteservices.com/cities/california/county-of-orange/midway-city-sanitary-district/businesses/
https://crrwasteservices.com/cities/california/county-of-orange/midway-city-sanitary-district/businesses/
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